NDPOTOKO.I

JACEJAHHUA Nel

OO0mecTBeHHOr 0 (MONMEeYNTEIbCKOr0) COBETA M0 HE3ABUCUMOM OllEHKe
KaudecTBa ycayr I'ocygapcTBeHHOro 010/:keTHOT0 yupesxkaeHusi «LlenTp
COLMATBHOI0 00CYKMBAHMSI TPAKIaH MOKUJIOT0 BO3PACTa U HHBAJIHU/I0B
ropoackoro okpyra ropoa Kynedoaxkmw

27 amnpens 2018 rona
15.00-17.00

I'BY «ICOI'TIBMU ropoackoro okpyra ropoxa Kynebakn» (Huxeropoackas
obnacth, . Kynebaku, yia. Boposckoro, 1.47)

[IpucyrcrBoBaJu:

IIpencenarens:
[ITymakoB Bnagumup
CrenanoBuu

YjieHbl 001LIECTBEHHOT 0
coBera:
Konypun bopuc BanoBnu

bylinskoB Anekcei
BukropoBuu

YepHoB Brnagumup
denopoBruy

Ky3pmuna Mapus
bopucosHa

[TonkoBHUKOB AHIpen
AHaTOJILEBUY

Cekperapsb:
Knrommna Mapuna
AJleKCaHIpOBHA

npencenarenb OOIECTBEHHON OpraHu3aIiu
BETEpPaHOB BOIHBI, TpyAa, Boopyxxennbix Cui u
IPaBOOXPAHUTEILHBIX OPTaHOB FOPOJICKOTO OKpyTa
ropon Kynebaku Huxeropoackoi o6iacTu;

npeacenatens Kynebakckoi ropoackoin
opranuzanuu Huxeropoackoi 06acTHOM
OpraHu3aluu O0IIEPOCCUICKON OOIIIECTBEHHOM
opranuzanmu «Bcepoccutickoe 0011ecTBO
WHBAJIHUJIOBY;

npencenarens Kyne0akCkoro MeCTHOTO OT/IeTICHUS
BCEPOCCHICKOM OOIIECTBEHHOM OpraHu3aluu
BeTepaHoB «boeBoe bparcTBoy;

yieH Coro3a xxypHanucToB Huxkeropoackoit
oOJacti;

3aM. IJ1aBHOTO Bpaya 0 MOJUKIMHUYECKON YacTH
I'bY3 HO «Kynebakckasi ueHTpalibHasi palOHHAas
OOJIbHUIIAY;

nemnyraT CoBeTa AenyTaToB TOPOACKOTIO OKpyra
ropona Kynebaku, ctapmimii onepaTuBHBIN
nexypusiii EJIJIC.

3aB.0OTJIEJIEHUEM COLIMATIbHO-OBITOBOTO
oOcmyxuBanus Ha nomy I'BY «[JCOI'TIBUUA
ropoJcKkoro okpyra ropoa Kynebakmy.



OtcyrcrBOoBasIN:

Uepeit Anekceit JIunux CIIyKalllMid CBSILIEHHUK Xpama c.CaBacieiika
ropojickoro okpyra ropoj Kynebaku

CuctyHoB JIMuTpuii HaYaJIbHUK CITYXObl YYaCTKOBBIX YIIOJTHOMOYEHHBIX
AnexcanpoBuy u [TJIH OMB/] Poccuu o ropoackomy OKpyry
ropon Kynebaxwu;

HpI/IFJIaHIeHHbIe JIMHa:

MeicisikoBa BaientnHa nupextop ['BY «JCOT'TIBMU ropoackoro okpyra
[TaBnoBHa ropon Kyne6aku»

Maununa Upuna 3am.aupekropa I'KY HO «YC3H ropoackoro
KoHncTanTuHOBHA okpyra ropoj Kymnebaku»

Poummna Tarssina 3am.aupekropa ['BY « HCOT'TIBUU roposckoro
AJleKCaHIpOBHA okpyra ropoj Kymnebdaku»

KBopym /151 npuHATHS pellleHuil uMeeTcsl.
IloBecTKa 3aceqaHud:

1. HezaBucumas ouenka kadectBa yciuyr ['BY «IHCOI'TIBUU ropoackoro
okpyra ropoj Kynebakuy.

Caymanm:

1. O npoBepke KavyecTBa yCJIyr, okazpiBaeMbix B I'BY «IICOI'TIBUN
ropojackoro okpyra ropoa Kynedaxkm»

1.1. ITo xpuTepuro «OTKPBLITOCTH U JOCTYIIHOCTH HH(poOpManuu 00
OpPraHu3auum»
B.I1. MeiciisikoBy, A.A.IlonkoBHUKOBa

O nesrenpHOCTH YupexxaeHus 3a 2018 rog ¢ HarasgHON JeMOHCTpalue Ha
caitre Yupexaeuus (py MOMOIIK MYJIbTHMEIUIHHOTO 000PYI0BaHUs) paccKasaia
nupekTop Yupexaenus Meicasikosa B.I1.

OdunmanbHbeIit callT YupexaeHus COOTBETCTBYET TPeOOBaHUSAM CTaThu 13
gyactu 3 ®PenepanpHoro 3akoHa or 28.12. 2013 Ne442-®3 «O06 ocHOBax
COIMAIBHOTO OOCTyKUBaHUS rpaxkaan B Poccuiickoit denepamnumy, Ha KOTOPOM B
OTKPBITOM JIOCTYTIE B JOCTYITHOM (popMe pazMmerieHa cienyromnias nahopmaus:

- 0 JlaTe TOoCYyIapCTBEHHOM perucTpaiu, o0 ydpeauTese, O MecTe
HaxOXXJICHUS, pexume, rpaduxke padoThl, KOHTAKTHBIX TeliepoHax U 00 ampece
AIEKTPOHHOM MOYTBHIL;

- 0 CTPYKTYpe 1 00 OpraHax ynpaBlieHUs Y UpexXIeHHUs;



- 0 (opme couuadbHOrOo OOCTYXHBAaHHUS, BHUJAX COLMAIBHBIX YCIYT,
HOpsZKE U 00 YCIOBUAX MX MIPEIOCTABIICHUS, O Tapru(dax Ha COLMAIIbHBIE YCIIYTH;

- 0 YHUCJIEHHOCTH NOJIydaTesiell COUUaIbHbIX YCIYT 110 (opMaM COLIUAIBLHOTO
0OCITy>KMBaHHs U BUJIaM COLIUAJIbHBIX YCIIYT;

- 0 PYKOBOJAMTENIE, €0 3aMECTUTENIE, O IIEPCOHAIBHOM COCTaBE PaOOTHUKOB
(c ykazaHueM C HMX corjlacusi ypoBHsS oOpa3oBaHMs, KBaJM(UKALKUKU M OINbITA
paboThI);

- 0 MaTepUANTbHO-TEXHUYECKOM OOECIICUCHUH MPEIOCTABICHUS COLMATbHBIX
YCIyT;

- 0 KOJHMYECTBE CBOOOIHBIX MECT JJIsi MpHeMa IOoJydaTeiel COLuaTbHBIX
YCIyT;

- 00 o0BeMe MPEeAOCTABIAEMBIX COLUMAIBHBIX YCIYT 3a CYET OOJIKETHBIX
acCUTHOBaHM OrokeToB cyObekToB Poccuiickoit denepanmy;

- 0 HAJTMYMH JIMLIEH3UI Ha OCYIIECTBIIEHUE MEAUIIMHCKON JESITEIbHOCTH;

- 0 (PMHAHCOBO-X035UCTBEHHOU JEATEIBHOCTH;

- O TpaBUJiaX BHYTPEHHETO pacnopsiaka JUisd IoJydyaTesed COLUaIbHbBIX
yCIIyT, IpaBUIaX BHYTPEHHETO TPYAOBOIO paCIOPsIKa, KOJUIEKTUBHOM JI0TOBOPE;

- 0 HAJIMYMM MPEINUCaHUI OpraHOB, OCYIIECTBISIOUINX TOCYJapCTBEHHBIN
KOHTPOJIb B c(epe COLUUAIBHOIO OOCIY)XMBaHHS, U OTYETOB OO0 HCHOJHEHHUH
yKa3aHHBIX PEINUCaHUIH;

Kpome toro Ha caiire:

- CYIIECTBYET ajJbTepHATUBHAS BEPCHS TSI CTa00BUISIINX TPaKIaH;

- €CTb BO3MOXKHOCTH HAIIpaBJICHHUSA OOpaIeHHUs] Tpa)xaaH B DIECKTPOHHOM
dopme;

- pa3MemIeHbl HOPMAaTHBHAs  JOKYMEHTAaIusl, perjaMeHTHPYIOIIas
couuaibHoe OoOcmykMBaHuWe, UWHPOpPMAIUMS O COLMAIBHBIX MPOTpamMmax,
pealin3yeMbIX B YUPEKICHHUH;

- IMEIOTCS pa3/ielibl, Kacalouluecs Mmopsiika nojauu ooparieHui, 3asBieHuH,
K00 U aHTUKOPPYILUOHHON OJTUTHKU.

YupexeHre 3aperucTpupoBaHo Ha caite bus.gov.ru, mokasarens pedTHHTa
Ha caiite — 22,98.

Tax >xe, wieHbl OOIIECTBEHHOTO (MONEYUTEIHCKOT0) COBETa HArJISIHO
O3HAKOMUJIUCH C COJIep KaHreM HH(GOPMAIIMOHHBIX CTEHI0B, OYKIIETOB, OPOIIIIOP.

Ha wHbOpManMOHHBIX CTEHAAX YUYPEXKACHHUS HMEETCA CIeAyromas
uHpopmaus:

- HOpPMaTUBHBIC JOKYMEHTHI MO COIMAILHOMY OOCITY)XKHBaHHIO HAaCEICHHUS,
coAepKalue, B TOM 4YHUCJE, TEpeYeHb TMPEJOCTABISAEMBbIX YUPEKICHUEM
COLIMAIBHBIX YCIIYT;

- TpUKa3 [AUPEKTOpa YUpPeXKACHHUs 00 yTBEepKICHWH TapudoB Ha
coLMajbHbIE YCIYTH;

- azgpeca U TenedOHbI BRILIECTOAIIUX OpraHU3aIuii;

- MOpANIOK TMOJlaud OOpalleHud 10 BOIMpOcaM KadyecTBa OKa3aHUs
COLIMAJIBHBIX YCIIYT;

- IpaBUJIa BHYTPEHHETO PACIIOPAIKA JIJIsl IOJy4yaTeNield COIMaTbHBIX YCIYyT B
nomenieHun I'bY «1COI'TIBUU r.o.r. Kynebaku»




- OykjneTsl W OpomIophl, coaepxkamme WHPoOpManuio 00 OCHOBHOM
JESATSIIEHOCTH YUPEKICHUSI.

1.2. ITo kputepuio «KoMpopTHOCTH YCJIOBHIH NMPeI0CTABJIEHUSN YCJAYT U
AOCTYITHOCTh UX MOJYYECHHUD)
T.A.Pomny

[ToxazaTenb  YKOMIUIEKTOBAHHOCTH  VUPEXKICHUS  CIICIUATUCTaMH,
OCYIIECCTBIISIIOIIMMHU  MPEIOCTABICHUE  COLMANBHBIX  YCIOYT,  OMPEICNsIeTcs
CJICTYFOIIMM 00Pa30M: KOJIMIECTBO YKOMIUICKTOBAHHBIX IITATHRIX exuaui (105,5
€lI.) JEJEHHOE Ha KOJHMYECTBO IITATHBIX CIUHUI], YCTAaHOBICHHBIX B IITaTHOM
paciiucannu (105,0 en.). Ha naHHBIi MOMEHT B yupexaeHuu wumeetrcs 0,5
CBOOOJTHOM €IMHUIIBI OCHOBHOTO TEPCOHAIA.

1.3. 1o kpuTepusim:

«Bpemst 0:KHIaHMA NPEIOCTABJICHUS YCIYTH,
«/100poxkeIaTeIbHOCTD, BEKJINBOCTh, KOMIIETEHTHOCTH PA0OTHUKOB
OpPraHu3alMumw»,

«YA0BJICTBOPEHHOCTH Ka4€¢CTBOM 00C/JIYKMBAHUS B OPraHU3 AU
A.B.bynnskosa, 1.K.Manuny

B ¢espane 2018 r. VYmopaBineHuem CcOIMAIbHOM 3alllUTHl HACEICHUS
COBMECTHO C 4JIeHaMH OOIIECTBEHHOTO (MTOMEYUTEIHCKOT0) COBETa MPOBOIMICS
OTIPOC KIMEHTOB YUPEKIACHHS O KaUeCTBE COLUATBHBIX YCIIYT.

B xoxe npoBeaeHus onpoca yCTaHOBIIEHO:

- o4epeb JJIs IPEIOCTaBICHUS YCIYT OTACICHUSIMU CPOYHOTO COLUATIEHOTO
00CITy>)KMBaHUS U KOHCYJBTATUBHOM ITOMOIIA OTCYTCTBYET;

- BCE OIpammBacMble OTMEUYaIM JO0OPOKEIATEIHHOCTh, BEXKIUBOCTE,
BHUMATEIILHOCTh U KOMITETEHTHOCTh PA0OTHUKOB Y UPEIKICHUS;

- KJIMCHTBI, HaXOIAIIMECS HAa HAJIOMHOM OOCITY>KMBaHUH, IOJOXHUTEIHHO
OIICHUBAIOT M3MCHCHHE Ka4yeCTBA JKM3HHU B pe3yjIbTaTe IMOJIYYCHHUS COIMATbHBIX
yCIIYI W TOTOBBI PEKOMEHAOBATH YUYPEKIACHHE CBOMM PpOACTBEHHUKAM U
3HAKOMBIM;

- M0 €JWHOAYIITHOMY MHEHHIO OTMPOIICHHBIX TPa)KJaaH, HAXOMISIIIMXCA Ha
HAJIOMHOM OOCTY>KMBAaHUH, YCIyT'HM TPEIOCTABISAIOTCS B TIOJHOM OO0BEME B
COOTBETCTBUU C WHAWBUIYATLHBIMU MTPOTpaMMaMi MPEAOCTABICHUS COIUATBHBIX
YCIIyT;

- OTIPAIlIMBA€MbIe OTMEUAJIH, YTO CIEIUATUCTHI OINEPATUBHO pEarupyroT Ha
WX TPOCHOBI M TPEUIOKEHUS OKa3bIBAIOT COJCHCTBUE B YIIYUIICHHH KadecTBa
MPEIOCTaBIICHUS KOMMYHAIBHBIX YCIYT U T.J.

- YPOBEHb YIOBJIETBOPEHHOCTH KJINEHTOB cocTaBui 100%.

2Kano06 Ha xadecTBO NpeaAoCTaBJICHHUC COUUAIbHBIX YCIIYT HET.



Unenam 0OIIECTBEHHOrO (MOMEYUTEIBCKOTO) COBETA MPEACTABIEH aKT IO
UTOTaM TIPOBEJICHUS OIpOca HACEJIEHUS O KadecTBE OIOJDKETHBIX YCIYT,
npenocrapisieMbix LleHTpoMm conmanbHoro odcmykuanus u JKypHan oOpaieHui
IpaXKIaH.

B oOcyxaenuu 1o BONPOCY HE3aBUCHMMOMW OIGHKH KadecTBa yciyr I'BY
«ICOI'MTIBUM ropoackoro oxpyra ropon KyneGaku»  mnpuHAIM — Bce
IIPUCYTCTBYIOILIHE.

['o;mocoBaHne mO BONPOCY HE3aBUCUMOM OLEHKM KadecTBa yciayr ['BY
«ICOI'TIB1U ropoxackoro okpyra ropoa Kynedakn» nponuio e JMHOTIACHO.

Pemnin:
Yr1Bepanuts oneHky kaduectsa ycayr ['bY « L {COI'TIBMU ropoackoro okpyra
ropox Kynebaku» (IIpunoxenue 1).

IIpencenarenn
0011eCTBEHHOT 0
(mone4YmnTeIbCKOro) coBeTa B.C.lllymakoB

Cexperapb
00111eCTBEHHOT' 0
(moNme4YuTeNbCKOr0) COBeTa M.A.KaomuHa



