[Ipunoxenue 1
YTBEPKACHO IIPUKA30M
Ne 265 ot 30.12.2021

IHoao:xenue 00 O01IECTBEHHOM COBETEe
10 HE3ABMCUMOM OlleHKe KayecTBa yCJayr

1. O0mue NMoJI0KeHUA

1.1. Hacrosimiee mnoJIOKEHUE ONPENENAET OCHOBHBIE 3aJayd, IpaBa, MOPSIIAOK
dopmupoBanuss u aesrenbHocTH OOIIECTBEHHOrO COBETa MO HE3aBHUCHUMOW OILICHKE
KayecTBa ycuyr ['ocymapcTBeHHOro OrKeTHOro yupexaeHus «Llentp coumanbHOro
00CTy>KMBaHMSI TPa)KJaH MOKUJIOTO BO3pacTa U MHBAJIUAOB TOPOJCKOIO OKpyra ropoj
Kyneb6aku » (nanee — OO1IECTBEHHBIN COBET YUPEIKICHHUS).

1.2. OOmiecTBEeHHBIH COBET YUYPEKIEHUS CO3/JaH B Meliax (OpMHUpPOBAHUS
HE3aBHUCHUMOMN OIICHKHM CHCTEMbI KauecTBa paOboThl YUPEKIACHUS U SBISICTCS IMOCTOSHHO
JEUCTBYIOIIMM OpraHoM mpu [ocymapcTBEHHOM OOJDKETHOM yupexiaeHun «LleHTp
COLIMAJIBHOTO OOCTY>KHMBAaHMSI TPAXKJIAH TOKUIOTO BO3pacTa W MHBAIHMIIOB TOPOJICKOTO
okpyra ropoj Kynebaku » (najiee — yupexxieHue).

1.3. OcHOBHBIMU TENSIMHU J1eATeTbHOCTH OOIIECTBEHHOTO COBETAa YUPEKIACHHS
SABJISIIOTCS:

- IPOBEICHUE HE3aBHUCUMOM OLIEHKM KAayeCTBAa MPEAOCTABISEMBIX YUPEKICHUEM
COIIMAIbHBIX YCIYT;

- TIOBBIIIEHUE OTKPBITOCTA M JOCTYMHOCTH HWH(OpMAIUU O JEATeIbHOCTH
YUPEKIEHUS U NPEIOCTABIAEMBIX COLUATIBHBIX yCIyTax;

- MIOBBIIICHUE KaueCcTBa pabOThl YUPEKACHUS U MPEJOCTABIIEMBIX YCIYT.

1.4. O61ecTBEeHHBIN COBET YUPEKICHUS B CBOCH JESITEIIbHOCTH PYKOBOJICTBYETCS
Koncturyumenn Poccuiickon ®epepauny, HOPMAaTHUBHBIMH IIPAaBOBBIMU  aKTaMU
Poccuiickoit ®eneparmu u  Hmkeropojckoidt o6nactv, NpuKazaMd MHHHCTEPCTBA
coranbHOM otk Hrokeropoackoit obmactu, a takxke HactosuuM [lomoxeHneM.

2. OcHoBHbIe 32124l U QyHKIIUU O01IECTBEHHOT0 COBETA YYpesK/IeHHUs

2.1. OcnoBHbIME 3a7a9amu OOIIECTBEHHOTO COBETA YUPEIKICHUS SBIISIOTCS:

- IOATrOTOBKA MAaTEpHAJIOB IO BOIPOCAM IMPOBEACHUA HE3aBUCUMOW OLEHKHU
Ka4eCTBA MPEAOCTABIISIEMBIX YUPEKICHUEM COLUUAIIBHBIX YCIIVT;

- BBIsABIICHHE, OOOOIICHWE ¥ aHauu3 OOIIECTBEHHOIO MHEHHS O KaueCTBe
MPEIOCTABIISIEMBIX YUPEXKACHUEM COUUAIBHBIX YCIIYT;

- TMOArOTOBKA TMPEMJIOKECHUN IO TMOBBIMICHUIO KayecTBa MPEAOCTABICHUS
YUPEKIACHUEM COUUAIBHBIX YCIIYT;



- y4yacTMe B pa3pabOTKe IJJAHOB MEPONPUATUN MO YIYYIIEHHIO KayecTBa
MIPEAOCTABISAEMBIX YUPEKICHUEM COLUAIIBHBIX YCIIYT.

2.2. OcHoBHBIMH QyHKIMSAMUA OOLIECTBEHHOTO COBETA YUPEKICHUS SBIISIOTCS:

- U3yUYeHUe PeUTHHra yupeKJAeHHs Ha caiite www.bus.gov.ru;

-U3y4yeHue  TIOKa3aTeleil, XapakTepus3ylIIuX pabdoTy  yupexIeHUs, B
COOTBETCTBHM C IIEPEYHEM IIOKA3aTeNedl Mg MPOBEACHUS HE3aBUCHUMOM OLEHKU
KauecTBa MPEJA0CTABISAEMbIX YUPEKIECHUSIMH COLMATBHOTO OOCITYKUBAaHUS YCIIYT;

- oOpraHuzauus M TMPOBEACHHE ONPOCOB (AHKETHPOBAHUS) IMOIydyaTesei
COLIMAJIBHBIX YCIIYT (3aKOHHBIX MPEACTABUTENEH U UHBIX TPAXKIaH);

- U3y4YEHUE CTATHCTUYECKUX MATEPHUAJIOB, MaTEpPHATIOB CPEACTB MAacCCOBOM
uHpopMaliK, OOIIECTBEHHOI0O MHEHHUS O KayecTBe pPabOThl yUpexXACHUS W
IPEAOCTABISIEMBIX YUPEKICHUEM COLMATIBHBIX YCIVT;

- CHUCTEMAaTH3allus BbISIBJICHHBIX B JEATEILHOCTH YUPEKACHUS IPOoOIIieM;

-COMOCTABIICHUE  HOPMATHUBHO  YCTAHOBJEHHBIX 3HAYEHUM  HMCCIETYEMBIX
napaMeTpoB JESITEIbHOCTH YUPEKICHUS C BBISBICHHBIMU MPOOJIEMaMH U OKUJAHUSIMU
NOJIy4YaTeNeil COLMaNbHbIX YCIYT;

- OCYIIECTBJICHUE pacueTa UHTErPaIbHOM OLIEHKH KayecTBa pabOThl YUPEKIACHHUS;

- pa3paboTka TMpPEAJIOKEHUH 10 TOBBILIEHUIO KayecTBa IPEIOCTABICHUS
YUPEXKIECHUEM COLUATIBHBIX YCIIYT.

- ohopmiieHuE pe3yabTaTOB MPOBEACHUS HE3aBUCUMOM OLIEHKH KadecTBa padOThI
YUPEXKICHHSI U PEJOCTABIIIEMBIX YUPEKICHUEM COLMAIBHBIX YCIIYT;

- Ipe/icTaBIeHNE UH(POPMALIUK U PE3yJIbTATOB MPOBEACHUS HE3aBUCUMOMN OLICHKU
KadecTBa pabOThl YUPEKICHUS U MPENOCTABISAEMbIX YUPEKICHUEM COLMAIBHBIX yCIyT
B OOI11€CTBEHHBIN COBET MO HE3aBUCHUMOW OLIEHKE KauecTBa YCIYT, MPEI0CTaBIsSEMbIX
YUPESKICHUSIMH  COLIMAIBHOIO OOCITYKMBaHUS, CO3JaHHBIA MPU MHHHUCTEPCTBE
coruanbHO#M otk Hrkeropoickoit obmactu.

3. IIpaBa O01IECTBEHHOT0 COBETA YUpe:KIAeHUS

3.1. O01IecTBeHHBIN COBET YUPEKICHUS UMEET MPaBo:

-3alpamivBaTh W TMOJy4YaTh B YCTAaHOBJICHHOM TMOpPSAKE OT JUPEKTOpa
yapexaeHuss WHOOpPMAIUIo, MOKYMEHTHI, MaTepHalbl IO BOMpPOCaM MPOBEACHUS
HE3aBUCUMOW OIICHKM KadyecTBa pabOThl yUPSKACHHS H  TPEIOCTABISIEMBIX
YUPEXKIACHUEM COIMATBHBIX YCITYT;

-IPOBOJIUTH OMPOC (AHKETUPOBAHME) KIMEHTOB YUYPEKICHUS, HX 3aKOHHBIX
MpEeACTaBUTENIE W HMHBIX TpPaXJaH O KadecTBE pabOThl  YUPEKICHUS U
MPEIOCTABIISIEMBIX YIPEKICHUEM COIMMAIBHBIX YCIYT B COOTBETCTBHH C YTBEPKICHHBIM
MOPSIKOM  TIPOBEJICHUST HE3aBHUCHMOW OIEHKM KadecTBa pabOTHl  YUPEKIACHUIN
COIMATIBHOTO 0OCITYKUBaHUS;



-CO3/1aBaTh ISl OpraHU3alUKd pabOThl U PAaCCMOTPEHMS BOIIPOCOB, OTHECEHHBIX K
CBOEI KOMIIETEHIIMU, pabovue rPyMIbI.

4. Ilopsiaok ¢popmupoBanusi O01IECTBEHHOI0 COBETA YUPEKACHUSI

4.1. OOmiecTBEHHBIA COBET yupexJIeHus (opMupyeTcs Ha  OCHOBE
100POBOJIBHOTO YyYaCTHUs IPaXKJaH B €ro JesTeIbHOCTH.

4.2. KonnyecTBeHHBIN cocTaB OOLIECTBEHHOTO COBETA YUPEKIACHUS COCTaBISET
HE MEHEE 5 YEeIIOBEK.

4.3. IlepconanbHblii coctaB OOLIECTBEHHOTO COBETa yUpexKaAeHUsI (HOpPMHUpYETCs
U3 Yucia TpeacTaBUTeNied  OOIECTBEHHBIX OpraHu3anui, MpoQecCHOHANbHBIX
COOOIIEeCTB, CpPEJACTB  MaccoBOM  HMHpOpMalMH, APYIHMX  3aUHTEPECOBAHHBIX
OpraHU3alu K.

CoctaB OOILIECTBEHHOIO COBETa YUYPEKIEHHUS YTBEpPXKAAeTCsl IMPUKA30M
YUPEKICHHUS.

[Ipu dopmupoBanun nepcoHagbHOro cocraBa (OOIIECTBEHHOTO  COBETA
YUPEXKICHUS] JIODKHO OBITh O0ECHEYeHO OTCYTCTBHE KOH(IJIMKTa HWHTEPECOB B
OTHOIICHUH 4ieHOB OOIIECTBEHHOTO0 COBETA YUPEKICHHUS.

4.4. UYnensl OOLIECTBEHHOTO COBETA  YUYPEKICHHUS HUCIOJHSIOT  CBOIO
JEsITeIbHOCTh Ha OOIIECTBEHHBIX Hayaax.

4.5. Ynen OOIIECTBEHHOTO COBETA YUPEXKACHHUS MOXKET BBINTH M3 cOcCTaBa
OO111eCTBEHHOI'O COBETA YUPEXKIEHUS HA OCHOBAaHUM IMMCbMEHHOTO 3asIBJICHMUSL.

4.6. CoctaB OOLIECTBEHHOTO COBETa YUPEKIEHUS MOAJIECKUT POTALUU HE PEkKe
OJTHOTO pa3a B TP I'oJla HA OCHOBAHUU OLIEHKH paboThl uieHOB OOIIECTBEHHOTO COBETa
yupexaenus. [lopsaok onenku padoTsl wieHoB OOIIECTBEHHOTO COBETA YUPEXKICHUS U
HOPSAOK poTaluu cocTaBa omnpeaensercss OOLUECTBEHHBIM COBETOM YUPEKICHUS.

5. ITopsinok padoTbl O01IECTBEHHOI0 COBETA YUPEeKAeHN S

5.1. Ha nmepBom 3acemannn OOIIECTBEHHOTO COBETa YUPEXKIICHUS U3 €r0 COCTaBa
n3bupaetrcs mpeacenareab OOIMIECTBEHHOTO COBETa YUPEKIACHUS W 3aMECTHTEIb
npencenaresnss OOIMIECTBEHHOTO COBETA YUPEKIACHUS.

5.2. Ilpencenatens OOIIECTBEHHOTO COBETA YUPEIKICHUS

-yTBEpKIaeT TJIaH padOThl, TOBECTKY 3aCEJaHUsI U CIUCOK JIMII, TPUTIIAMICHHBIX
Ha 3acefaHue OOIIECTBEHHOTO COBETA YUPEKICHHUS;

-OpraHu3yeT paboty OO0111eCTBEHHOTO coBeTa YUPEKICHUS 51
MpeAceaTeIbCTBYET HA €T0 3aCeIaHUX;

-TIOANUCHIBACT TPOTOKOJIBI 3aceJaHWi W WHBIE MOKyMEeHTHL. Hcxopsmme w3
OOuIECTBEHHOTO COBETA YUPEKICHNUS,

-B3aUMOJICHICTBYET C YYPEXKICHHEM II0 BOMPOCAM peaTH3alliid perIeHU
OO1IECTBEHHOTO COBETA YUPEKICHNUS,



-OCYIIECTBISICT  WHbIE  TOJIHOMOYHMSI [0  OpraHu3aluu  JeSTeIbHOCTH
OO0111€CTBEHHOT'O COBETA YUPEKACHUS.

5.3. 3amecturens OOIIECTBEHHOTO COBETA YUPEXKICHHUS:

-TpeJiceIaTeNIbcTBYeT Ha 3acefaHusix OOIIECTBEHHOIO COBETa YUYPEKICHHUS B
ciiy4yae OTCyTCTBUsA npejcenaresis OOIMEeCTBEHHOTO COBETA YUPEKIACHUS;

-y4acTBYET B opra"uzaiuu padbotsl OOIIECTBEHHOTO COBETA YUPEKICHNUS,

-OCYIIECTBIISITh WHBIE TOJHOMOYHS B paMKaxX AesTeabHOCTH OOIIECTBEHHOIO
COBETa YUPEKICHUS.

5.4. Unensl OOIIECTBEHHOT'O COBETA YUPEKICHUSI UMEIOT MPABO:

-BHOCUTh  MpEJIOKEeHHS 10  (OPMUPOBAHUIO  TIOBECTKH  3aceJaaHui
OOIIECTBEHHOT'O COBETA YUPEKICHNUS,

-BHOCHUTb TIPEJJIOKEHUs B TIaH paboThl OOIIECTBEHHOTO COBETA YUPEKICHNUS,

-y4acTBOBaTh B MOJIFOTOBKE MaTepHaioB K 3acenanusiM OOIIECTBEHHOT'O COBETa
YUPEKICHUS,

-BBICKa3bIBaTh 0CO00€ MHEHHE 0 BOMPOCaM, pacCMaTPUBAEMbIM Ha 3aCEIaHHSIX
OOGI11eCTBEHHOT'O COBETA YUPEKICHNUS,

-OCYIIECTBIISITh WHBIE TIOJIHOMOYHS B paMKax AesTeabHOCTH (OOIIECTBEHHOTO
COBETa YUPEKICHUSI.

5.5. Jns oOecrnieuenus: aestenbHOCTH OOIIECTBEHHOTO COBETA YUPEKIACHHS
Ha3HayaeTcsi cekperaph OOIIECTBEHHOTO COBETa YUPEKACHUS M3 YMCia CHEIUATNCTOB
YUPEKICHHUS.

-Cexperapp OOIIIECTBEHHOIO COBETAa YUPEKICHUS HE SBIACTCA UICHOM
OO0111eCTBEHHOTO COBETA YUPEKACHHUS.

5.6. Cekperapp OOI111ECTBEHHOTO COBETA YUPEKIACHUS:

-yBeomiisieT uieHoB OOIIECTBEHHOIO0 COBETA YUPEXKACHHUS O JaTe U BPEMEHU
MPEJICTOSIIETO 3aCeIaHus;

-TOTOBUT TPOEKTHl pemieHni OOIECTBEHHOTO COBETa YUPEKICHHS W HWHBIX
JOKYMEHTOB, UCXOAIUX 13 OOIIECTBEHHOTO COBETA YUPEKIACHHUS;

-B3alMOJICCTBYET CO CTPYKTYPHBIMH TOAPA3ACICHUAMHU YUPEKACHUS IO
BOIIPOCAM OPTaHU3AIMOHHO-TEXHUYECKOTO U WH(OOPMAIIMOHHOTO COMPOBOKICHUS
nestenbHOCTH OOIIECTBEHHOTO COBETA YUPEIKICHUS.

5.7. OOILIEeCTBEHHBIM COBET YUYPEKJCHHUS OCYIIECTBISIET CBOIO JIESITEIBHOCTh B
COOTBETCTBHH C IUIAHOM CBOEH pabOThI Ha OYEpPETHON KaJICHIApHBIN TO/I.

5.8. 3acemanms OOIIECTBEHHOIO COBETa YUPSIKIACHUS IPOBOAATCA IO MEpe
HE0OXOTMMOCTH, HO HE peke 1 pa3a B KBapTal.

5.9. UYnenst OOIIECTBEHHOIO COBETAa YUPEKICHUS JIMYHO YYacCTBYIOT B
3aceganusax OOIIECTBEHHOIO COBETA YUPEKICHUS.



5.10. 3aceganue OOIIECTBEHHOT'O COBETA YUPEKIACHUSI CUUTACTCS] MPABOMOYHBIM,
€CIM B HEM YYacTBYeT HE MEHee TMOJOBUHBI 4jieHOB (OOIECTBEHHOIO COBETa
YUPEKIACHHUSL.

5.11. Pemenus OOIIECTBEHHOTO COBETa YYPEXKACHUS IO  BOIpOCaM,
paccMaTpUBaeMblM Ha €ro 3aceJaHusX, MPUHUMAIOTCA OTKPBITBIM TOJOCOBAaHUEM
MPOCTHIM OOJIBIIMHCTBOM I'OJIOCOB.

5.12. Ilpu paBeHCTBE T0J0COB wWieHOB (OOIIECTBEHHOIO COBETa YUYPEKICHUS
rojoc npezaceaarens OOMIECTBEHHOTO COBETA YUPEXKACHHUS (Ero 3aMeCTUTENs B Cllydae
OTCYTCTBUS MIPE/ICEeaTeNs) SIBISETCS PEIAIOIIKM.

5.13. Pemienus, npuHsThie Ha 3acenanusx OOILIECTBEHHOTO COBETa YUPEKACHUS
UMEIOT PEKOMEHJATEIbHBIM  XapakTep, OQOPMIISIOTCS MPOTOKOJIAMHM  3ace/aHus
OO0111€CTBEHHOT'O COBETa YUPEXKICHUS, KOTUU KOTOPBIX MPEICTABISAIOTCS B YUPEKICHHUE
B TeueHHe 7 AHEH co JHs 3acenanus OOUIECTBEHHOTO COBETA YUPEKICHUSI.

5.14. Ynenst OOGIIECTBEHHOTO COBETA YUPEKIACHUS, HE COTJIACHBIE C MPUHATHIMU
Ha 3acelaHusX pEIICHUSIMH, MOTYT IUCBMEHHO H3JIOKHUTh CBOE€ 0c000€ MHEHHE,
KOTOpOE MPUOOIIAETCS K MPOTOKOJTY 3aCE/IaHus.

5.15. OpraHu3aimoHHO-TEXHUYECKOe oOecrieueHue NesITENbHOCTU
OO0111eCTBEHHOT'O COBETA YUPEKACHHUS OCYIIECTBISIETCS YUPEIKICHUEM.



