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Tunosoe noJioxxenne
06 O0LIecTBEHHOM COBeTe M0 He3aBUCHMOH OlleHKe Ka4eCcTBa yCIyr
yupexRaeHUs COIHAABHOro 00CayKuBaHH

1. O0mue N0JI0XKEeHH

1.1. Hacrosimee I10JI0KeHHe OIpeAe/sieT OCHOBHBIE 3a/aud, IIpasa,
nopsAaoK GopMHpoBaHHS ¥ JAedTenbHOCTH  OOIIECTBEHHOTO  COBETa [0
HE3aBHCHMOM OLEHKe KadecTBa YCIyr | OCyHapcTBEHHOIO — OHODKETHOTO
(KaseHHOTro)  yupexnenws  «HaumvmeHoBaHWe — yupexneHus»  (mamee  —
O6I11eCTBEHHBIH COBET YUPEXKICHHS).

1.2. O6LL[CCTBGHHBI§I. COBET YUpEKACHHUA SIBIIIETCS [TOCTOSIHHO
NefiCTBYIOIMM ~opraHoM mpH ['ocynapcTBeHHOM — OIOIDKETHOM (KazeHHOM)
yupeskenun « HanmeHoBanue yupexieHus» (1ajee — y4peKieHue).

1.3. OcHOBHBIMH IeISIMH  fegreilsHocTH  OOILECTBEHHOIO  COBETA
yUpeXKICHUS SBIISIOTC:

- OpoBeleHHWE He3aBUCHMOH OIIEHKM KadyecTBa  IIPEAOCTaBJIAEMBIX
YIPEIKIEHUEM COLUANIBHDIX YCIIYT;

- MOBBILIEHHE OTKPLITOCTH U JIOCTYITHOCTH MH(QOPMANWHK O HEATENbHOCTH
YUPEKIEHUS U IIPelOCTABISEMBIX COLMAIBHBIX yCIIyTaX;

- IOBLIIIEHHE KayecTBa paboThl YUPEXKACHUS 1 IIPEIOCTABISIEMBIX YCIIYT.

1.4. OOuIeCTBEHHBI COBET YYpeXJCHHs B CBOEH JOCITEIBHOCTU
pykoBojcTByercst Koncrurynueil Poccuiickod @Denepauui, HOPMaTHBHBIMH
NpaBOBRIMH akTamu Poccuiickoit ®emepamuu u  Hipkeropoackod o6iacti,
MpEKa3aMy MHHECTEpCTBa COLMalbHOM monutuku Hipkeropoackoi obnacrd, a
TaKKe HacTOAIIMUM [IoNoXKeHHEM.



2. OcuoBHbie 32291 H pyHKIHH OOMECTBEHHOT0 COBETA YUPEIKICHHA

2.1. OcHoBHBIMH 3amadyamMu OOIIECTBEHHOIO COBETa  yUPEKIEHHUA
SIBJISTFOTCSL:

- IIOATOTOBKA MATEPUAIIOB II0 BOIIPOCAM IIPOBENEHUS HE3aBUCUMOHN OLICHKH
Ka4yecTBa MIPeIOCTABIAEMBIX YUPEXKICHAEM COLUAIBHBIX YCIIYT;

- BRIABJIEHHE, 0000INeHHEe W aHATH3 OOIECTBEHHOI'O MHEHHS O KaycCTBE
IPEIOCTABISIEMBIX YIPEXICHUEM COIUAJIBHEIX YCIIYT;

- IOJTOTOBKA MpPEIOKESHUN IO IIOBBIILEHHIO KayecTBA MPENOCTaBICHU
yupeXIeHUeM COLMAIBHBIX YCIYT;

- yuacTHe B pa3paboTKe IIaHOB MEPONpPHATHH IO YIYYIIEHHIO KauecTBa
TIpeIOCTABIIIEMBIX YIPEXKIEHHEM COLMANBHLIX YCIIyT.

2.2. OcHoBHbEIMH GYHKIMAMHA OOIIECTBEHHOTO COBeTa YUpPeXIeHHA
SIBIISIOTCSL: '

- H3y4eHHe peiiTHHTa yIpexXJeHNs Ha caliTe Www.bus.gov.ru;

- W3yYeHHe IoKaszaTelledl, XapaKTepusylomux paboTy yupexIeHus, B
COOTBETCTBHH C NEpPEYHEM IMOKa3aTeNel sl IPOBEACHUs HE3aBUCUMOW OLICHKH
KAueCcTBa MPEeJOCTABIIEMBIX YIPEXKICHUSIMU COLMATEHOTO OOCITY KUBAHUS YCIIyT;

- OpraHW3alds ¥ TpOBeleHHe OMPOCOB (AHKETHPOBAHMA) TOJydareseh
COLMANBHBIX YCHYT (3AKOHHKIX [IPEICTABATENEN W HHBIX TPaXIaH);

- M3ydeHHMe CTATHCTUYECKAX MaTepHalioB, MAaTepPHaIoOB CPEICTB MAacCOBOH
UHpOpMAIMH, OOLIECTBEHHOr0 MHEHHA O Ka4decTBe pabOThl YUPEKACHHA H
IPEAOCTABISIEMbBIX YIPE/K/ICHUEM COLIMATBHBIX YCIIYT;

- CHCTEeMATU3allKsl BEIABJIEHHBIX B IESITENBHOCTH YIPEXISHUS IPodIIem,;

- COIIOCTABJIEHME HOPMATHBHO YCTAaHOBJISHHBIX 3HAYEHHH HCCIEoyeMbIX
MapaMeTpoB NEATENBHOCTH YUYPEKNSHHs C BBIABJIEHHBIMH [poOiieMaMu H
OXHIAHHIMH TOJTyHaTeIe COLUaNIbHbIX YCIIYT,

- OCYIIECTBIEHME pacdeTa MHTErPalbHOM OLCHKH KadecTBa paboThl
YUpEXKIeHN;

- pa3paboTKa NPEIIOKEHUH IO MOBBIIEHUIO KAyecTBa IMPELOCTaBICHHUS
YyUpeKIEHHEM COLIMATIBHBIX YCIIYT.

- odopmileHUEe pe3yIIbTAaTOB IPOBEACHHs HE3aBUCHUMOW OLEHKH KadecTBa
paboTHI YUPEXACHHUS U [IPE/10CTAaBIAEMBIX YUPEKICHHEM COLHATBHBIX YCIIyT;

- TpejcTaBIeHHe WH()OPMALKUA U Pe3yNIbTATOB MPOBEJECHHUS HE3aBUCHMOM
OLlEHKM KadecTBa paboThl YUPEKICHMS U IPENOCTaBIIEMBIX yﬁpemneI{HeM
COLMANBHBIX yoIyr B OOINECTBEHHBIH COBET 10 HE3aBMCHMOHN OIEHKE KayecTBa
YCIYT, MOpENOCTaBIseMbIX  YUPEXAEHHSIMM  COLMANbHOTO  ObCHyXHBAHHA,
CO3J[aHHBIH NTPY MMHUCTEPCTBE COLMATBHOM noMTHKE Huxeroponckon odnacTy.



3. Ipapa OOGuiecTBEHHOro COBETA YUpeKAeIHsl

3.1. OOmecTBEHHBIH COBET YUPEKACHUS UMEET I1PaBO:

- 3ampalliMBaTb M II0Jy4aTh B YCTAHOBJIEHHOM IIOpsiIKe OT JAWPeKTopa
yapexieHnss NH(GOPMalMio, JOKYMEHThI, MaTepyallsl 110 BOIPOCaM NPOBEACHUS
He3aBUCHMOJ OUEHKM KkauecTBa paboThl yUpPEXKAEHUSA U IPEAOCTaBISAEMbIX
yupeXxJeHNeM COLMANIBHBIX YCIYT;

- IPOBOJUTE ONpPOC (AHKETUPOBAHHE) KIMEHTOB YUPESKICHHUS, HX 3AKOHHbBIX
Tpe/icTaBUTENEH ¥ HHBIX TPaXIaH O KauecTBe paboThl  YupexjeHus H
IPEeJOCTABISIEMBIX — YUPEKIEHMEM COLMAIBHBIX YCIYr B COOTBETCTBUM  C
YTBEPKIEHHLIM IIOPSIIKOM ITIPOBENEHHUS HE3aBUCHMOH OLCHKM KadecTsa paboTsl
YUpEXKACHUH COLIUATBHOr0 00CITy KMBaHHS;

- co3maBaTh JUIsS  OpraHu3alud  paboThl U PACCMOTPEHUS BOMNPOCOB,
OTHECEHHBIX K CBOEH KOMITEeTeHUNH, paboyre IpyIIbL.

4. Tlopsnok ¢popmuposanust OOUIECTBEHHOTO COBETA yYPeKACHUS

4.1. OGIecTBEeHHBI1 COBET YUYpPEKTEHHS (QOPMUPYETCS Ha OCHOBe
N06GPOBOIBHOIO yUacTHs IPAXIaH B €ro JesTeNbHOCTH.

4.2, KomuuectBeHHbI coctaB (OOWECTBEHHOrO COBETa  YUpenaeHus
COCTABIISIET HE MEHEe 5 YEJIOBEK.

43. Tlepcomanpupiii cocTas OOUIECTBEHHOIO  COBETA  y4POKACHNA
dbopMupyeTcsi W3  9MCIa  IPEACTAaBUTENEH  OOIIECTBEHHBIX OpraHuzauu,
IpodheCcCHOHANBHBIX  COOOIIECTB, CPECTB MacCOBOW  HH(MOPMALMH, APYTHX
3aMHTEPECOBAHHBIX OpraHu3aunil.

CoctaB OGILIECTBEHHOrO COBETa YUpEXAEHHs YTBEpP)KIAaeTcs NpHUKa3oM
yUpexIeHusl.

[Ipu QGopMMpOBaHHK INepCOHaNbHOro cocrasa (OOMIECTBEHHOrO COoBeTa
yupekIeHusi JODKHO ObITh 00ecredeHo OTCYTCTBUE KOHGIUKTa MHTEPECOB B
OTHOIIEHUY WieHOB OONIecTBEHHOIO COBETA YUPEKACHU.

4.4. Unensl OOILECTBEHHONO COBETa YYPESKIAEHUS HCIIONHAIOT CBOIO
IesITeIbBHOCTh Ha 00LIeCTBEHHLIX Havyalax.

4.5. Ynen OOGIIECTBEHHOIO COBETA YUPEXKACHHSI MOXKET BBINTH U3 COCTaBa
O6111eCTBEHHOIO COBETA YUPEKACHU] Ha OCHOBAHHMM MHCBMEHHOIO 3asBICHS.

4.6. Cocra OBIECTBEHHOrO COBETA YUPEKACHUS TIOIEKUT POTALMM HE
pexxe OJHOTO pa3a B TpM Trola Ha OCHOBaHMH OUEHKH palboThl  “4JIEHOB
OG61LIecTBEHHOTO coBeTa yupexaeHus. [lopsinok oueHKH paboTsl  “iIeHOB
O6111eCTBEHHOIO COBETa YUpexXJIeHHs U MOPALOK POTAllMK COCTaBa ONpPeac/isaeTcs
OO1UeCTBEHHBIM COBETOM YUPEKIEHHUS!.



5. Ilopsinok paGorbi O01IECTBEHHOIO COBETA YIpesIeHHS

5.1. Ha nepBom 3acemannu OOIECTBEHHOTO COBETA YUPEXKACHUSA U3 €70
coctaBa u3bHpaeTcs mnpeacerareas OOIECTBEHHOIO COBETa YYPEXKACHUS U
3aMeCTHTeNh Tipejcenateltss OOIecTBEHHOIO COBETa yUPEeXIEHUS.

5.2. TIpencenarens O6IIECTBEHHOIO COBETA YUPEXKISHUA:

- yTBepXOaeT IUIaH paboThl, MOBECTKY 3acelaHusd U CIMCOK JIHIL,
TpUIIalleHHbIX Ha 3acefanne OOIMEeCTBEHHOIO COBETA YIPEKIEHH S,

- opraam3yer paboTy OOIIECTBEHHOrO COBETa  YUPEXIeHUs #
IpejiceJaTeIbCTBYeT Ha ero 3aceHaHmsIX;

- IOJNMCHIBAET MPOTOKOEI 3acefaHuil M MHbIe JOKyMEHTHI. Mexomsuie us
OO1IeCTBEHHOI'O COBETA YUPEKICHHUS;

- B3aUMOJIEMCTBYET ¢ YUpEXKIEHUEM TI0 BOMPOCAM peaNu3ally pelieHun
OO1IEeCTBEHHOT'O COBETA YUPEKACHUS; '

- OCYIIECTBIISIET HHBIE IIOJIHOMOYHS 110 OpraHu3aldu OesTeNbHOCTH
OOIIECTBEHHOIO COBETA YUPEXKIECHHUSL.

5.3. 3amecturens OOIECTBEHHOIO COBETA YUPEKIEHUS:

- peJceaaTeNhCTBYET Ha 3aceaHusX OOIIeCTBEHHOIO COBETa YUPSHICHHS
B Cllydae OTCYTCTBHS Ipencenareinss OOIECTBEHHOIO COBETa yUPEXKACHHUS;

- y4acTByeT B opranuzanuu padoTsl OOIIeCTBEHHOI0 COBETA YUPEKACHHU;

-  OCYHIIECTBJINATH HHBIE I[IOJIHOMOYMS B  paMKax  JI€ITeNIbHOCTH
OOIeCTBEHHOT'O COBETA YUPEKICHUS.

5.4. Unensl OOIIECTBEHHOIO COBETA YUPEKIACHHS HMEIOT MIPABO:

- BHOCHTH NpemIOXKeHHS Mo (OPMUPOBAHUIO IIOBECTKH 3ace]aHui
OO111eCTBEHHOIO COBETA YUPEIKACHUS,

- BHOCUTH TpeIOKeHHs B IuiaH paboTel (OOIIECTBEHHOIO COBETA
YUPEXKICHHUS,

- Y4acTBOBaTh B I[10JI'OTOBKE MarepuanoB K 3acefaHusIM OOIIecTBEHHOIO
COBETA YUPEXKIECHUS;

- BBICKa3bIBaTh 0c00Oe MHEHHe II0 BOIIPOCaM, pacCMaTpUBACMBIM HA
3acenanuaX OOLIeCTBEHHOIO COBETA YUPEXKICHHUS,

- OCYWIECTRJIATH  WHBIE MOJHOMOYHS B  paMKaX  JesSTeIbHOCTH
OO1IEeCTBEHHOI'O COBETa y4pPEKACHUS.

5.5, Jlns oOecrieyeHUsT  JE€SATEeNbHOCTH O6meCTBeHquo COBETA
yYpexxIeHrns HasHadaeTcsl cexperapp OOILIECTBEHHOIO COBETa YYPEXKIACHHs U3
qyCciia CIEIUanUCTOB yUPEKICHHUA.

Cexperapp OOINECTBEHHOTO COBETA YUPEXKIEHUS HE SBISETCH YJICHOM
OO1IecTBEHHOTO COBETA YUPEKASHUSL.

5.6. Cexpetapb O0IleCTBEHHOIO COBETA yUPEK IEHIMS



- yBemomiser wieHoB OONIECTBEHHOIO COBETA YUPEKIECHHS O Jare U
BPEMEHH ITPECTOSILETO 3aCE]aHus;

- TOTOBHUT MPOEKTHI perieHuil OOIeCTBEeHHOIO COBETA YUPECKICHUS U MHBIX
JOKYMEHTOB, HCXOAAITUX U3 OOIIeCTBEHHOIO COBETA YUPEIKISHHU;

- B3aMMOEHCTBYET CO CTPYKTYPHBIMH IOIpa3JeIeHHAMA YUYPEXKICHHs 110
BOIPOCAM OPraHU3aIMOHHO-TEXHUYECKOI0 H MHPOPMAIHOHHOTO COTIPOBOKIEHHU
neaTeNbHOCTH OOLIECTBEHHOTO COBETa YUPEIKACHUS.

5.7. OOiecTBeHHBIA  COBET  YUPEKAEHHA  OCYIIECTBIAET  CBOIO
JESTeIbHOCTb B COOTBETCTBMM C I[UTAHOM CBOeH paboThl Ha OuepeHOU
KaJICHZapHBIN o,

5.8. 3acemanus OOIIECTBEHHOTO COBETa YUPEXKICHUS IIPOBOJITCS 110 MEpe
HeoOXO0JUMOCTH, HO He pexxe 1 pa3a B KBapTall.

5.9. UYnenrl OOINECTBEHHOTO COBETa YUYpPEXKIEHHsS JTHUYHO Y4aCTBYIOT B
zacemaHugx OBIIECTBEHHOIO COBETA YUPSIKICHU.

5.10. 3acemanume OOIIECTBEHHOTO  COBETa  YUYPEXKACHHUS  CYMTAETCH
[PaBOMOYHEIM, €CIM B HEM yYacTByeT He MeHee IOJIOBUHBI YICHOB
OO1IECTBEHHOTO COBETA YUPEKICHUS.

5.11. Pemenus OOIiIeCTBEHHOIO COBeTa YUYPEXKACHHA [0 BOIpOCaM,
paccMaTpHBA€MBIM Ha €ro 3acelaHusX, NMPUHUMAIOTCS OTKPBITBIM I'OJIOCOBAHHEM
IPOCTEIM OONBITMHCTBOM I'OJIOCOB.

5.12. TIpu paBeHCTBe rojI0cOB WIeHOB OOIIECTBEHHOIO COBETA YUPEKACHHS
ronoc mpeacenatens OGILIECTBEHHOrO COBETAa YUpPEXIEHHA (ero 3aMecTHTeNs B
cllyyae OTCYTCTBHS TPeNCe1aTells) ABIAeTCS PEIArOIUM.

5.13. Pemienusi, mnpuHATLIE Ha 3aCEHAHKIX OO01uIecTBEHHOI'O  COBETa
VUpeKIeHUsS UMEIOT PeKOMEHJATeNbHBIN XapakTep, 0QOpMIISIOTCS IPOTOKOIAMH
3acenanus  OOIIECTBEHHOrO0  COBETA  YUPEKIEHHs,  KOIMMH  KOTOPBIX
IPEACTABIIIOTCS B YUpeXKJeHHE B TeueHHWe 7 [JHEH cO JHA 3ace/aHus
OO01eCTBEHHOTO COBETa YUPEXKACHHUS.

5.14. Yneupr OOIECTBEHHOTO COBETa YUpeXJEeHUs, HE COINlacHble ¢
NPYHATEIMA Ha 3aceJaHusX peIIeHUSAMH, MOIYT IHCBMEHHO H3JIONKHTL CBOE
oco60e MHEHHE, KOTOpOe TPHOOILAeTCs K IPOTOKOY 3aceTaHus.

5.15. OpraHu3aIoOHHO-TEXHUIECKOEe obecrieuenue JEeSTEITBHOCTH
OO61IeCTBEHHOIO COBETA YUPEXISHMS OCYILECTBISIETCS YUPEXKIEHUEM.




